
The TEACHWELL study: the role of mental health, support and 
assessments in trainee teachers’ placement experiences

Isidora Castillo Rabanal (MSc candidate)

Isidora.Rabanal.21@ucl.ac.uk

Dr. Eleanor Kitto (CI)

Dr. Keri Wong (PI)



Why are we interested in trainee teachers 
and their mental health during covid?

¡ The pandemic has impacted on mental health globally, affecting 
different symptom clusters (Dragioti et al., 2022). 

¡ High levels of teacher attrition, even before the pandemic. 80% 
of teachers who participated in a survey have reported high 
stress. 46% of them have also considered leaving their 
profession (Education Support, 2021).

¡ Trainee teachers in the early years sector may need the most 
support, as its staffing is quite unstable (11%-15% turnover 
rates) (Social Mobility Commission, 2020). 



Research questions

1. What mental health support and resources do 
trainee teacher with zero to some experience 
need?

2. What are the challenges faced by trainee 
teachers and how have they overcome them? If 
they haven’t overcome them, what resources do 
they need?



Timeline

Mental health 
questionnaire Interviews Focus group

Design of 
possible 
solutions

Follow-up 
focus group

Semi-structured 
Zoom  
interviews 
(January-
February 2022). 
N = 5
Use of NVivo

February 2022December 2021 May 2022 May 2022



Participant characteristics

¡ 5 female trainee teachers 

¡ From a PGCE programme

¡ 4 out of 5 had previous teaching experience (0 -
12 years)



Results: Support received by trainee teachers during covid

Support 
received

Placement 
setting IOE Peers Family Friends



Results: Support received by trainee teachers during covid

Placement setting 
support

“So they are like open to questions, to discussions to 
everything, like the head teacher, assistant teacher, everyone 
was really, really supportive they like, yeah, they really 
supported me and like if I need to know more information, if I 
wanted to meet with, like, their SENCO, if I wanted to ask 
about an, a child and if I wanted to be observed, there were 
always supportive”. 

IOE support “The pressure was a, was a lot. I emailed the tutor of the 
course, and she really was very supportive actually. Yeah, very 
supportive, I'm glad I spoke to her, because otherwise I think I 
would have just cried”.



Results: Health issues experienced by trainee teachers during 
placement

Health 
issues

Before During  Outside 



Results: Health issues experienced by trainee teachers during 
placement

Before “But now and I'm honest about it, I do I suffer with anxiety, but I'm not 
ashamed to, ashamed of suffering with anxiety and, and it doesn't affect my 
job, it doesn't affect me hanging out with friends or anything, it's just part of 
me and I just gotta live with it”. 

During “If I am in a very warm place and, like, under stressful and stress and, like, 
lack of sleep have to say, because it was really, really, really stressful. Uh... I 
might feel dizzy so, and so it became really uncomfortable for me to, to 
work there.”

Outside Well, I, I was, was between housing, so I was living with some friends up in 
Hackney and then. Suddenly, I had to move out, so that was quite stressful, 
so that didn't help. (…) And, and then, so yeah, but it doesn't affect my job 
because I love my job…”



Results: Placement challenges faced by trainee teachers

Placement 
challenges

COVID related

Restrictions Effects on children

Personal issues Placement setting 
related

Did not know 
trainee teachers’ 

role

Refused IRIS 
connect

Programme 
related

Uncertainty about 
formative and 

sumative 
assessment

Uncertainty about 
role



Results: Potential solutions

From the placement setting
¡ More meetings just with the mentor
¡ Receive same information as teachers about COVID
¡ Regular COVID testing
¡ Underpinning from schools

¡From the IOE
¡Examples of assessment standards
¡Feedback from tutors
¡Guided revision of portfolio
¡Meeting with tutor
¡Online portfolio
¡Model policy for mentors
¡Practical examples of a typical school day

¡ From trainee teachers
¡ Meet peers as soon as possible
¡ Plan own learning



Limitations

Important differences between 
participants: experiences, 

route, part-time or full-time.

Volunteers: bias? Feasibility of 
possible solutions.



Strengths

Ecological validity Co-creation of products



CONCLUSION

COVID changed the way placements were 
executed. 

Uncertainty about assessments and how to 
perform have had a negative impact on mental 
health. 

Feedback and guidance is considered necessary 
to tackle assessments.  
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